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Welcome to our First Edition! 
I’m really excited to be able to bring you this first edition 
of our monthly newsletter for Teachers, Parents and Stu-
dents! After much planning and hard work, The Cool 
School is ready to deliver programs to School Communi-
ties across Queensland. 
Like our programs, The Cool Chronicle won’t be weighed 
down with unnecessary detail. Instead, we will focus on a 
main topic each month and give you a selection of tools 
and techniques to use in school or at home. 
This month, we look at “effective communication”. As 
many of you will know, being an effective communicator 
takes practice and hard work—there is no quick fix! In our 
instant coffee and one-minute burger world, we often for-
get to make the effort. 
We appreciate you taking the time to read The Cool 
Chronicle. Any feedback is welcome—just contact our 
office at the address overleaf. 
 
Simon Young 
Partner—The Cool School 

About “The Cool School”. 

 
The Cool School believes that Children, Parents and Teach-
ers often need assistance to achieve their full potential in 
life. Our dream is to inspire rather than just to inform and to 
challenge and add value to traditional methods of educa-
tion. We know that everyone has the potential to be excep-
tional if the opportunity is genuinely offered. Sound values, 
Principles and Self Esteem are essential for a well balanced 
life. The Cool School offers programs that embrace essen-
tial life skills and values through programs that challenge, 
inspire and nurture. 
 
The three key elements incorporated into all programs of-
fered by The Cool School are: 

• Exciting Content, 

• Inspirational Trainers and, 

• Ongoing Support. 
 

We love what we do, and it shows! 
 

Our Vision 

The Cool School seeks to deliver real life 
programs that inspire and empower Children, Teachers and 
Parents. Our programs are values based and deliver against 
stated outcomes. Our presenters are carefully selected and 
accredited teachers and trainers who are passionate about 
their field of interest. We are not bound and constrained by 
the limitations of “traditional” education, but seek to com-
plement tradition in ways that promote a deeper under-

standing of self and instill a love of lifelong learning.  

Information + Inspiration = Deeper Learning 
Take a moment to think about something you really love 
doing. Now, think about the person who gave first gave 
you the interest in doing that thing. What was it about 
that person that made them able to ignite that passion in 
you? Did they give you vast amounts of information, or 
did they tell you just enough to get you really interested, 
then gave you a push to find out more? Often, the people 

who have the most profound impact on our lives are quite 
humble. They may have been a teacher, parent or relative, 
friend, employer or mentor, but through their own pas-
sion and interest, they lit a fire in us that caused us to do 
something or to be something more than we would have 
accomplished on our own. 
As free-willed individuals, it’s so important for us to do 
things we really feel passionate about. Our values and 
beliefs shape the person we are and drive our behaviours. 
If we say or do things that aren’t aligned with our values 
and beliefs, we just don’t feel right. Yet when  we suc-
ceed at something we believe in, we feel fantastic! 
This is why The Cool School believes it is so important 
that we each take the time and effort needed to under-
stand what drives us. When we really know what we be-
lieve and truly understand why we say and do the things 
we do, we can be that much more effective in plotting a 
course for our lives. When we follow this path, learning 
is no longer a chore, but another part of the our life jour-
ney to be savoured.  

Parents—What Language do they Speak? 
Do you understand your parents? Does it take a lot of 
effort to get “inside their heads” and figure out where 
they are coming from? Do they wear clothes that look 
like they’ve come from the set of “That 70’s Show”? Do 
they like listening to AM radio, or bands like The Seek-
ers, or Queen or Pink Floyd?  If this sounds a bit like 

your house, DON’T PANIC! There’s a really good 
chance that you are suffering from generation gap-itis, 
and that means you have something in common with the 
generations of young people that have gone before you. 
 
The funny thing about the sensations you’re experiencing 
is that it’s very likely your parents felt exactly the same 
way when they were at school!  If you think that’s a bit 
scary, try this on for size! 

• Your parents probably didn’t have colour TV 

• CD’s and DVD’s weren’t invented  

• There was no one day cricket  

• There was no “State of Origin” football 
… Continued on Page 2 
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Inspirational EducationInspirational EducationInspirational EducationInspirational Education    

The mediocre teacher tells. The good teacher explains. 
The superior teacher demonstrates. The great teacher 
inspires. 

William Arthur Ward 



Continued from Page 1 ... 

• Albums came on “vinyl” or cassette 

• You couldn’t buy unleaded petrol 

• Short-boards were anything under 9 feet 

• Meat pies cost less than 25 cents 

• There were $1 and $2 notes, not coins 

• There were 1c and 2c coins 

• Postage stamps less than 10 cents 

• Television and radio stations played the na-
tional anthem (“GOD save the Queen”) 
when they shut down for the night! 

 

Maybe all this helps explain why your parents seem a 
little strange to you! 

“Teenspeak”—Keeping Parents in the dark?? 
A few months ago, I was sitting on a suburban train 
opposite a teen couple, and couldn’t help but notice 
that their conversation (though in English) was al-
most unintelligible to me. Was this a not-so subtle 
way of giving eavesdroppers the brush-off, or some-
thing less contrived? 
I often take my own children to task for their mono-
syllabic answers or grunts, and then I remember my 
previous career. The jargon used would often cause 
a novice’s eyes to glaze over.  
Whether we are parents, teachers, teenagers, or pro-
fessionals, we all have our jargon. 

In any conversation, there at least two parties, each 
with his or her own unique viewpoint. As individu-
als, we inherit some of our characteristics from our 
parents, while others are a product of our upbringing 
and our environment. It’s the old “nature versus nur-
ture” debate. French philosopher, Rene Descartes 
said - 

The passage of more than three centuries hasn’t 
done much to prove Descartes wrong. 
As parents, we need to model effective communica-
tions to our children. Here are a few simple ideas for 
you to try - 

• When someone else is speaking, stop, look at 
them and listen. 

• If you are unclear about something, ask. The 
only stupid question is the one that isn’t asked! 

• Paraphrase—repeat what has been said in your 
own words e.g.: “So what you are saying is …” 

• Finally, be patient. Children may take longer to 
express themselves than you. Respect their ef-
forts and let them finish. 

 
These are simple things, but the communication gap 
that exists between generations can be more effec-
tively bridged if we meet each other half-way. 

Coming Events: 

 
During the coming Qld school Holidays (10—25 
September), The Cool school will be offering 
programs to schools in South-east Queensland. If 
you are interested in in hosting one or more pro-
grams at your school, please contact The Cool 
School. 

Contact Us: 

 
Phone :1300 738445 
Fax: 1300 132079 
Email:info@coolschool.com.au 
 
Postal:PO Box 1146 
           Southport BC Qld 4215 

The Cool School is a Registered Trading Name of the Academy of Business Leaders Pty Ltd  
ACN 100 165 384 

© The Cool School 2005 — All rights reserved. 

“The chief cause of human errors is to be found 

in the prejudices picked up in childhood.” 

Like … 
whatever! 

?? 

Talk is Cheap … but the results can be expensive! 
Every time we speak to another person, we make a 
choice. We can choose to use our words construc-
tively, so that we build up those around us. On the 
other hand, we can use our words destructively so that 
they harm other people. The pen can indeed be might-
ier than the sword (and it’s a lot easier to write with!) 
Of course, we often say things in the heat of the mo-
ment that we later regret . There’s a saying that goes 
“You have two ears, but only one mouth, so listen 

twice as much as you speak!” 

Next time you are involved in a conversation, think 
about the possible implications of what you are about 
to say. Will your words build-up or break down? Even 
criticism can be framed positively, and constructive 
criticism helps us grow. It’s easy to find fault with 
another person, but how long is it since you caught 
someone doing something 
right?  
Remember …  

    
It’s your choice! 


